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" EXPRESSION OF INTERST (EOI)
FOR

EMPANELMENT OF TRAVEL AGENCIES AT EMBASSY OF INDIA. YANGON

Embassy of India intends to empanel experienced travel and tour agencies in
Yangon for arrangement of Air Tickets for both domestic and internafional sectors.

The EOI, complete in all respects, should be sent to Head of Chancery, Embassy
of India, 545-547, Merchant Street, Yangon in a sealed cover superscribing ,,EOl for
Empanelment of Travel Agencies" before '1200 hrs. on '16.05.2017.

The EOI document shall be opened on the same date at 1500 hrs at the above
mentioned office in the presence of Eol-Participant's representatjves who choose to
attend.

1.0 INTRODUCTION

1.1 Embassy of India, Yangon procures more than 400 international air tickets for
l\/lyanmar candidates for training in various institutes in India under Indian
Technical and Economic Technical Cooperation Scheme (ITEC) per year.
Embassy also procures more than 300 domestic air tickets for its officers and
visjtang dignitaries from India to visit various cities in lvlvanmar.

2.0 QUALIFYINGCRITERIA

2.1 The agency should be approved/authorized/registered travel agencies in
Travel/tour Business. Preference should be given to those agencjes having IATA
(lnternational Air Transport Association) membership for air ticketing. The agency
should submit documentary evidence.

2.2 The agency should have been providing domestic & international ticket booking
services to reputed customeE like Embassies, UN Offcers, INGOS and other
multinational companies in Myanmar. The agency should submit documentary
evrdence.

2.3 The agency should be connected by Fax, e-mail and telephone facililies fot 24x7
and system of delivering tickets other than mail transfer..

2.4 The agency should be equipped with the requisite infrastructure in the form of
Airline Computerized Reservation Systems(CRS), electronic mail and other
modern communication systems.



2.5 The agency should extend credit facilities for minimum
submission of bills.
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6 weeks from the date of

3.0

2.6 Preference wtll.be given to those agencies who accept payment by Bank transfer
ralner lnan cash

SCOPE OF WORK

3.'1 Timely delivery of air tickets including holiday without any conveyance charge.

3 2 Making of itinerary of traver oi the user which is the most cost effective as we as
the best suitable to the user.

3.3 The agency shourd provide 24x7 hours herp rine service number so that rn case
of any emergency Embassy may contact the Agency.

3.4 The agency will inform the Traveler about the cancellation/rescheduling of Flighi
by the Airlines.

3.5 In case the tickets are delivered after the scheduled date and time, the agency
will be solely responsible for the same and no payment will be made tor it.

3.6 -The travel agency shall nominate an experjenced stafi / official(s) tor tiaison with
Embassy on day- to-day basis. The name of the concerned p"r"on" 
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contact number shall be provided to Embassy.

3.7 All empanelled agencies should provide rate/quotatjon to Embassy by e mail
and ticket will be procured from the agency who quotes lowest price.

3.8 For all travel requests, the travel agency shall make the provisionat bookings;
prepare appropriate itineraries of possible quotes and formal quotations bas;d
on the lowest fare and lhe most direct and shortest rouling

3.9 Travel agencies are to make sure that all re-imbursement of flight cancellations
are processed through the respective Airljnes.

4.0 INSTRUCTIONS TO APPLICANTS.

41 Applicants are required to fi in alr the details asked for Technicar Bid document
at Annexue-l and submit it along with EOI document.

All information shoutd be typed or handwritten legibty in English only.

All pages of the EOI document should bear the signature and seal of the
authorized representative of the applicant.

Copies of credentials / documents are to be annexed with the EOI with self_
attestation by the Applicant with officiar seat.

The EOI is liable to rejection in the event of non_adherence to the instruclons
given herein.

4.2

4.3

4.4

4.5



5.2
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Applications \,,r'ill be rejected in the event of failure to meet the qualtfying cfllena.The apptications are also liable for rejectjon or" to iroorpoiailn 6i iny t"r."information and furnishing fake or truncated documents.

GENERAL

The Embassy shall empanel more than one agency and shall ask for quotations
rrom aU empanelled agencies. All the empanelled agenctes must send theirquotatjons to the designated e-majd id of the Embaisy. The Embassy snatlprocur,^ the tickels from the agency on the basis of lowest iates.

The empanelment will be for a perjod of three (03) years from the date of
communication confjrming empanelment. the period'oi empanelment may beextended at the discretion of Embassy of India, yangon for a fudher penod otmaximum two years subject to satisfactory perforniance Oy tne enipanetteO
agency.

Embassy of lndia, Yangon reserve the right to evaluate the credentials ot the
applrcants and empanel the agencies found qualified and capable of meettng the
requirement of Embassy of lndia, yangon.

lnvitation of EOI does not bjnd Embassy of lndia, yangon to empanel the
applicants or place order or send tender documents to the igencies responding
agarnst this notice.

Embassy of lndia, yangon also reserves the right to accept or reject any or atithe applications and/or withdraw or cancer or iuspeno th)s notification wrtnout
snowrng any reason.

In case of djspute the decisions of the Deputy Chief of L4ission, Embassy of
lndia, Yangon shall be finat.

5.4
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7.0

EARNEST MONEY DEPOSTT (EMD) & PERFORMANCE GUARANTEE

An.F:rnest Money Deposrt (E[,,tD) of USD$200.OO (US Do ars Two Hundred
unry) In cash rs required to be deposited with the Tender Document. EIVID of all
empanelled agencies shall be retained by the Embassy as performance
Guarantee which shall be refunded after expiry of or termi;atjon of contracr. rn
case, during_the contract period, the services of the agency are not found
satisfactory, Performance Guarantee shall be forfeited. SJcurity iVoney wilt not
fetch any intefest.

DELIVERY OF TICKETS

Tickets shall be delivered at Embassy of India, yangon or at the residence of
officers or at any other place in the city, as and when instructed at no extra cost.
The service shall have to be provided even on Sunday/Holidays in case of
emergency

FALL CLAUSE8.0
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8.1 The Agency undertakes that it will provide tickets at the lowest price to Embassy
and if it is found at any stage that similar product was supplied by the Agency to
any other organization at a lower price, then the difference jn the cost would be
refunded by the Agency to the Embassy, if the contract has already been
concluded.

9.0 PAYMENT TERMS & MODE OF PAYMENT

9.1 Payment shall be made within 6 weeks of the submission oJ invoice.

9.2 The payment will be made preferably through Bank Transfer for which bidders
are requested to submit their Bank Details.

1O.O TERMINATION OF CONTRACT

10.1 The contract with the successful bidder may be terminated if bidder fails to
perform its obligations specified in the contract agreement or if incase the service
provided ls found to be unsatisfactorv.

WP
(ShwEta Singh)

First Secretary (E&C) & Head of Chancery
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ANNEXURE.I

Technical Bid for Empanelment of Travel Agency for booking of Domesuc,
International Air

sl
No.

Particu lars Details to be filled by the Agency

1 Name of the Firm / Agency

2 Registered office/business address of the
agency

3 Name of Contact Person(sj

4 Address with telephone, Fax numberq
Email and name(s) of the contact person
(s)

5 Year of lncorporation/Constitutr'on of the
Firm/Agency (Attach copy of proo0

6 Whether the agency is providing domest6
/ international ticket booking services to
reputed customers like Embassies, UN
Offrces. lNGOs. Multinational Companies
etc. Give names of institutions where rne
agency rs empanelled/providing such
services. (Attach copy of Orders /
proof)

7 Whether ior all travel request, wherner
the travel agency agrees to make the
provisional bookings, prepare approprjate
itineraries for shortest routes and send
the quotations to designated e-mail of the
Embassy

B Whether the travel agent is equipped wjth
the requisite infrastructure in the form of
Airline Computerized Reservation System
(CRS), electronic mail and other modern
communication systems.

9 Whether the agency is prepared to
provide the services on Sundays/Holidavs
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i:f.llj"^"g: tnat tne e

lillg:,:19,".."193:?-y? ".1"t1 9." 
found by the acrs or myiour.oury';;ii,il;d;i;;l

l/y'Ve herby understand that the submi;sion of application do6" ;";;;;";; ;;r.empanelmentas seryice provider of Embassy of lndia, V"ngon. f^ry" furtnlr understand
that in case of any information submitted by meius , found-to be incorieci ertner oetore
::j:li,.:l!,,^^tf" "Tla,lerTenj, 

Embassy of India, yanson wi h; the risht tosummarity reject the apptication/cancet the empanerment aianyiime wih"rii".idiiirgnrngany reason whatsoever.

Date ;

Place:

Signature of authorized sagnatory

Name

besides normal worting d;r;lso.

Please indicate whetneittrE agerrcy is
prepared to offer six (06) weeks credit

Whether the firm is re-Oy to accept
payment through Bank Transfer. (Atrach
copy of Bank Details
Whether the agency tras OepositeO SMti
of US$200/- along with tender


